
Kansas City Public Library Volunteer Position Description 

 

Position Title: English in Action Conversation Mentor 

Department: Refugee & Immigrant Services & Empowerment (RISE) 

Reports to: 

Julie Robinson RISE Manager 816-701-3587 julierobinson@kclibrary.org 

Katie Taylor RISE ELL Coordinator 816-701-3712 katietaylor@kclibrary.org 
Beccah Rendall RISE VISTA 816-701-3547 beccahrendall@kclibrary.org 
Ian Kloster Outreach VISTA 816-701-3748 iankloster@kclibrary.org 

 

Description of Role: 

 

English in Action Conversation Mentors have the potential to make a direct impact in your local 

community by working one-on-one with patrons who want to improve their English. Mentors will help 

students become more comfortable and confident with English conversational literacy. Mentors connect 

with each student personally and encourage them as they build confidence in their English-speaking 

ability. Above all, this is an exciting role sure to provide you with an overall enriching experience as you 

get to know a culturally diverse group of individuals and build community by learning together here at the 

Kansas City Public Library. 

 
Primary Responsibilities: 

 

The primary focus of the English in Action Conversation Mentors is to encourage students patiently and 

enthusiastically to hone their English comprehension and conversational skills. Mentors get students 

excited about the English language and how it will help them achieve their goals. We want our students to 

feel confident and to feel the support of the Kansas City community. Mentors will have an opportunity to 

build community and forge relationships with our students outside of the traditional classroom. 

 

Skills and Experience: 

● Experience with literacy coaching, language learning, or tutoring experience preferred 

● Must be a native American English speaker 

● Must be a flexible team player 

● Must be able to work with patrons of different skill levels 

● Experience working with non-native English-speaking persons a plus 

● Must have a desire and ability to work with individuals from diverse backgrounds 

● Must be patient, kind, and passionate about cross-cultural understanding and relationship 

building 

 



Time Commitment: 2 hours/week. Flexible schedule at the Library branch of choice. The time will be 

determined by the mentor and mentee schedule, but it will remain the same each week. Mentors will 

notify a member of the RISE team if they must miss a session. 

 

Training and Support: Mentors will be expected to participate in a 1-hour orientation prior to 

beginning service and will be given ongoing support from the Library’s Refugee & Immigrant Services & 

Empowerment team. 

 


